THE USF RECAP HUB: CONNECTING MORE JAMAICANS THROUGH TECHNOLOGY
Q2 2026 Update
The Universal Service Fund (USF) continued to bring internet access, technology, and digital opportunities to communities across Jamaica through partnerships, events, and programmes that improve everyday lives.
Quarter 2 Highlights
· 13 community and national events supported across Jamaica
· 18 news stories featured across television, radio, print, and online media
· Over J$1.38 million worth of positive media coverage generated
· 64 social media updates shared to keep Jamaicans informed
· More than 523,500 people viewed USF content online
· 784 new people joined the USF online community
· 516 students received tablets through the Connect-A-Child Programme

September Wins
· Delivered 6 national events, double the quarterly target
· Featured in 15 news stories across multiple media platforms
· Generated over J$500,000 in positive media exposure
· Reached 169,072 people through digital content
· Welcomed 133 new followers across social media platforms

August Wins
· Supported 7 community events across the island
· Delivered 4 national events
· Shared 25 social media updates to promote USF initiatives
· Generated J$782,500 in media exposure
· Featured in national media on three occasions
· Distributed 434 tablets to students through Connect-A-Child
· Reached more than 112,000 people online
· Gained 471 new social media followers

July Wins
· 242,442 online content views
· 70,300 people reached
· More than 5,300 engagements with USF content
· 180 new Instagram followers
· 59 followers gained through event participation
· Generated J$95,000 in media coverage without paid advertising

Featured Impact
September 2026
Expanding Free Wi-Fi Access
· Media Launched 73 new free Wi-Fi locations across Manchester, St. Mary, and St. Ann, giving more Jamaicans access to the internet.
· Hosted and supported 8 public events and stakeholder engagements to increase awareness of USF programmes and services.
· Donated technology equipment worth more than J$10 million to schools and community organisations.
· Twelve (12) Jamaican nationals benefitted from the 2026 ICT Scholarship Programme. With grants representing a $3-million investment in the educational and professional development of Jamaicans pursuing ICT and digital-related fields.
· 46 USF brand signs installed across CAP, Community and Public Wi-Fi Sites 
Why It Matters
These initiatives helped more Jamaicans get connected, learn about available digital resources, and access technology that supports education and community development.

August 2026
JCDC Emancipation and Independence Celebrations
As the official connectivity partner, USF invested J$9 million to help keep major national celebrations connected.
Key Results
· Connected 11 event locations
· Supported Independence Village, the Grand Gala, and the VR Zone
· Gained 471 new social media followers
· Participated in two radio interviews
· Engaged patrons through giveaways and interactive activities
Why It Matters
USF demonstrated how reliable internet access enhances national events while helping more Jamaicans learn about its work.

Connect-A-Child Awards 2026
Bringing Technology to Students Across Jamaica
· 516 PEP students received tablets to date
· 434 tablets were presented during the national awards ceremony
Highlights
· National media coverage across three platforms
· 14 social media updates promoting the programme
· More than 112,000 online views
· Strong virtual audience participation
· Students represented 43 parliamentary constituencies
Why It Matters
By providing digital devices to students, USF is helping to ensure that more young people have the tools they need to learn, grow, and succeed in a digital world.

July 2026
Miss Jamaica Festival Queen
Supporting Young Women Through Technology
USF provided:
· Tablets for the top three finalists
· A laptop valued at J$300,000 for the winner
· Support for event promotion and visibility
Why It Matters
The partnership highlighted the importance of technology in empowering young women and supporting leadership development.

El Clasico Football League
Keeping Sports Connected
USF provided:
· Starlink internet service
· Reliable connection for live streaming
· Event branding and community support
Why It Matters
The initiative showed how internet connectivity can enhance sporting events and bring communities together.

Jamaica Creative Access Fund ( J-CAF)
Helping Creatives Stay Safe Online
USF:
· Invested more than J$1 million
· Provided online safety and cybersecurity training
· Educated entrepreneurs on protecting their businesses and personal information online
Why It Matters
The programme equipped creative entrepreneurs with practical skills to work safely and confidently in the digital space.

Adult Summer Camp - Negril
Supporting Tourism Through Connectivity
USF:
· Served as an official partner
· Provided internet access through Starlink technology
· Contributed J$100,000 in support
Why It Matters
The initiative demonstrated how technology can improve visitor experiences and support Jamaica's tourism sector.

Community Impact Highlights
Jamaica Library Service National Reading Competition
· Distributed 12 tablets
· Provided 6 laptops
· Increased access to technology for participants
Annual Health Fair and Back-to-School Treat
· Provided free Wi-Fi
· Engaged residents and families in the community
Somerton Giveback
· Delivered internet connectivity
· Shared information about USF services
· Presented Connec' Di West giveaways
JCPD and MLSS Device Handover
· Donated 18 digital devices to support persons with disabilities
· Strengthened partnerships that promote inclusion and accessibility

With your continued support, USF is helping more Jamaicans access the internet, technology, and opportunities that improve lives and strengthen communities across the island.
USF Connects Jamaica! 

